HOTEL & PAVILLON

REGENT PETITE FRANCE

STRASBOURG

OUR ENVIRONMENTAL CHARTER

Dear Sir or Madam,

We are delighted to welcome you to the Régent Petite France, a hotel and spa built
on water in the heart of Strasbourg, promising an unforgettable experience.

Built in a historic setting that cannot be ignored, the Régent Petite France attaches
great importance to protecting the environment.

For you, for us and for future generations, we have undertaken eco-responsible
actions to reduce our environmental impact.

WE ARE "CLEF VERTE" CERTIFIED

The Clef Verte label distinguishes tourist accommodation and restaurants committed
to a voluntary, effective and dynamic environmental approach.
The label is awarded annually by an independent jury made up of experts
and professionals from the tourism and environment sectors.

Thank you for supporting our work during your stay!

Clef Verte



WE RAISE AWARENESS AMONG OUR TEAMS AND CUSTOMERS

Our teams' commitment to environmental protection and sustainable development
is essential. It takes the form of daily actions, shared by all our departments, which
enable us to change everyone's practices in order to limit our environmental impact.
This mobilization also raises awareness among our customers, who are invited to

adopt simple but effective gestures in favor of the planet.

Our teams :

* are trained in the eco-gestures to be observed in their daily tasks ;

* encourage our customers to adopt eco-actions;

* choose our service providers and suppliers on the basis of their sustainable and
social commitments ;

* are trained in eco-responsible digital practices (limit printing of documents, use
eco-labeled paper, use standby mode on computer workstations, etc.) ;

* encourage our employees to use bicycles and public transport: 90% of our

employees use bicycles, walking and public transport to get to work.

WE SAVE WATER

Water is a scarce resource. To prevent the depletion of this common good, we are
committed to reducing water consumption throughout our hotel.

* We are going to install water savers and pressure reducers on our taps and
showers ;

* As part of the renovation and refurbishment of the rooms, volumetric and dual-
flush toilets will be installed :

* We read our water meters every month to better manage our consumption and
have set up a table to monitor our consumption ;

* We carefully monitor our equipment to detect and repair any leaks that may
occur ;

* Sheets and towels can be changed on request ;

* We offer vegetarian and vegan menus ;

« We water our plants directly from the river l.

WE SAVE ENERGY

Faced with the need to reduce greenhouse gas emissions, we are doing everything
we can to control our energy consumption. To achieve our objectives, we are

implementing simple, adapted gestures, as well as new technological equipment.

* We read our energy meters (electricity and gas) every month to better manage
our consumption, and have set up a table to monitor our consumption ;

* We have installed presence detectors in certain common areas, in the outdoor
parking lot and in technical areas to limit energy waste ;

* We control the heating, ventilation and air conditioning: during heating periods,
we reduce the ambient heating temperatures ;

* We have implemented temperature reference standards in order to raise
awareness among our customers and limit excesses ;

* When we need to renew our technological equipment and materials, we opt for
those that consume less energy ;

* We promote ecological maintenance and cleaning programs whenever possible ;

* Intheinterest of optimization and reduction of our consumption, an energy audit
is carried out.



WE LIMIT AND SORT WASTE

Reducing waste production at source is one of the major environmental challenges
of our century. The recovery of waste, through a sorting and recycling system, is
necessary.

* We are drastically fighting against the use of single-use plastics ;

* Our conference rooms are equipped with water fountains and carafes ;

* We provide water bottles to our employees in order to limit the use of disposable
bottles ;

* We work, as soon as possible, with bulk or large packaged products to limit
unnecessary packaging ;

* We donate our old furniture and objects to associations, in order to give them a
second life ;

« Our bio-waste is recovered by our service provider then recycled into compost ;

* We have also set up a selective sorting point for our customers ;

* Our welcome products are packaged in large formats such as dispensers or
pump formats ;

* In order to reduce our consumption of disposable bags, we have opted for eco-
responsible bamboo bags for our laundry service. This initiative also raises
awdreness among our employees.

WE ARE ATTENTION TO THE WELL-BEING OF OUR CUSTOMERS

Ensuring the well-being of our customers is our priority. This concern translates into
a necessary reconciliation between their wishes and needs and the adoption of our
responsible approach in which we associate our service providers and suppliers.
We favor the purchase of eco-labeled products or local products that respect the
environment both for our restaurant and for our rooms.

Food

« We systematically favor seasonal products, preferably local, organic or labeled,
many from short supply chains ;

* We adapt to certain particular diets (vegetarian, vegan, lactose-free, gluten-free,
etc.) by offering adapted dishes ;

* The menus of our restaurant and our room service offer organic and/or local
products ;

* Our chef prepares and makes our own spread, with raw ingredients.

Cleaning

* The products used for the maintenance of rooms and common areas are eco-
labelled, which offers better air quality and fewer health risks ;

* Our employees also use steam cleaning to clean surfaces (tiles, windows, etc.) ;

* We limit the use of perfume and deodorizers in the establishment as much as
possible.

Cosmetics

* We have chosen the prestigious Kos Paris range of natural cosmetics for our
welcome products and SPA products. Kos Parisis a brand committed to respecting
and protecting the environment and people. Their products are made from
natural and organic raw materials.



Mobility

* Information and information on public transport and bicycle rental are available ;
* We have made charging stations for electric vehicles available to our customers
and employees.

AND MORE...

¢ Our establishment is completely non-smoking ;

* We are in the process of carrying out a carbon assessment in order to measure
and then reduce our carbon footprint ;

* Faced with the collapse of biodiversity, we installed bird nesting boxes to
encourage the presence of local fauna. We are happy with the success of these
nest boxes, one of them having welcomed a family of tits ;

* As part of renovations, we put unused furniture on sale to give it a second life.
Unsold items are given to an association.



